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PASRR – The Big Picture
• CMS is more engaged than ever in promoting PASRR as

a mechanism to improve quality of life for nursing
facility residents with a mental illness, intellectual 
disability, and/or related condition.

• A trend is building for measurement of PASRR quality,
outcomes, and effectiveness. “Show us the data.”

• The goal of PASRR is to ensure all persons with a mental 
illness, intellectual disability, and/or related condition are
identified. It also ensures their needs are measured and the
full array of needed services and supports are detailed in
written recommendations, and that the recommended
services and supports are delivered.



Reminder: Why PASRR is important
• 560,000 individuals with mental illness are 

residing in nursing facilities nationwide.

• Mental illness is often a key factor in the need 
for nursing facility placement.

• Nursing facilities serve the same number of 
persons with intellectual disabilities as do large 
developmental centers.

• Relatively few disability specific or disability 
tailored services are standard in nursing 
facilities.





Purpose of the Level I screening:

To identify all applicants to, and 
residents of, Medicaid certified nursing 
facilities who might have a serious 
mental illness, intellectual disability, 
and/or related condition.



Level I Identifies:
• Diagnosis or a credible suspicion

• Intellectual Disability

• Related Conditions

• Serious Mental Illness

• Primary Dementia



Level I Regulatory Requirements:
State Medicaid Agency:
• Has the overall responsibility for the quality of all 

aspects of the state PASRR program (42 CFR 
431.621 and 42 CFR 483.104)

• Must assure that every new admission to a Medicaid 
certified nursing facility receives a Level I screening 
before admission. This includes individuals with and 
without Medicaid as a payer source.

• Identify all persons who are suspected of having a 
mental illness or intellectual disability (42 CFR 
483.102)



Level I Regulatory Requirements

• The local PASRR office and/or Division of 
Services for People with Disabilities (DSPD) must
be notified whenever an individual is suspected
or known to have a mental illness, intellectual 
disability, and/or related condition.

• The nursing facility must document the date of 
referral, name of person contacted and the 
agency on the Level I.

• Facilities must have a system for tracking
persons with a suspected PASRR condition who
are approved through the hospital exemption.



Level I Regulatory Requirements:
• The individual and legal representative must be 

provided written notice that a PASRR condition is
suspected or known and of the referral to the correct 
PASRR authority for a Level II.

• Facilities must have procedures and training for staff 
regarding identifying persons not identified upon 
admission as having a PASRR condition.

• Facilities must have written procedures designating 
responsibility for performing Level I screening, 
specified instruments and training for screeners.



Who can complete the Level I screening?

Utah Administrative Code R414-501-2(6):
“Health care professional” means a duly licensed
or certified physician, physician assistant, nurse 
practitioner, physical therapist, speech therapist,  
occupational therapist, registered professional
nurse,  licensed practical nurse, social worker, or
qualified ID/RC professional.



Keys to Successful Level I form:

• Look beyond reported diagnoses to consider 
potential evidence of undiagnosed PASRR
conditions;

• Look beyond reported dementia diagnoses to
confirm presence of dementia;

• When both dementia and mental illness are 
present, gather sufficient information to allow the 
evaluator to determine which condition is primary.



Where to Find Level I Forms

• Go to the Division of Substance Abuse and Mental 
Health’s website:  www.dsamh.utah.gov

http://www.dsamh.utah.gov/




• Enter the number of Level I’s you would like to 
print and click Generate Level One Form(s).  
Remember each one has a unique identifier and 
cannot be duplicated.













Triggering Level II evaluations:
• Refer to the local PASRR office or DSPD for a Level II 

evaluation for anyone with a symptom, diagnosis, or 
behavior that may indicate the presence of a serious 
mental illness, intellectual disability, and/or related 
condition.

• Refer to the local PASRR office for a Level II
evaluation for anyone that scores above a 19 on the
PHQ9, section D of the MDS.

• Any individual admitted to a nursing facility from 
out of state must have a Utah Level I completed, 
prior to or on the day of admission. A Level II must 
be referred if there is not a Level II PASRR from the 
previous state.



What is a Level II PASRR?
• A PASRR Level II is a comprehensive evaluation 

conducted by local PASRR evaluators to 
determine if an individual has a serious mental 
illness, intellectual disability and/or related 
condition. 

• If it is determined that the individual has a 
serious mental illness, intellectual disability 
and/or related condition, the evaluator will 
complete recommendations for continued care.

• Recommendations can include medication 
management, specialized services, or behavior 
management in order to care for the individual.



Intellectual Disability and Related 
Condition

PASRR



Intellectual Disability Defined
• An IQ of 70 or less
• Plus, substantial functional limitation in three or 

more of the following areas of major life activity:

• Onset during developmental period (prior to 18 
years of age)

• Self-Care • Learning

• Expressive/ Receptive Language • Mobility

• Self-Direction • Capacity for Independent Living

• Economic Self-Sufficiency



Related Condition Defined
Medical conditions associated with developmental 
delay include, but are not limited to:

Down Syndrome Traumatic Brain Injury
Autism Spectrum Disorder Spina Bifida
Fetal Alcohol Syndrome Epilepsy/Seizure Disorder
Cerebral Palsy

Plus, substantial functional limitation in three or more of the 
areas of major life activity.
Onset during developmental period (prior to 22 years of age)







If the Level I indicates a Level II is needed for an ID/RC PASRR 
(known or suspected), send information to the Division of 
Services for People with Disabilities (DSPD) at:

dspd_pasrr@utah.gov

Referrals must include:
• Completed Level I
• Current History and Physical
• Physician notes and social worker notes
• Documentation for Intellectual Disability/Related Condition



ID/RC PASRR Process

• Once the ID/RC PASRR referral is received, it is reviewed 
by DSPD and forwarded to a PASRR contractor. 

• An evaluator will contact the facility within three business 
days. If no contact has been made after three business 
days then call Sheri at DSPD at 801-538-4175.

• ID/RC Level II evaluations do not always require a face-
to-face evaluation, it can be based on documentation.



ID/RC PASRR Referrals
• All referrals must be submitted via email, including 

requests for copies of past ID/RC Level II 
evaluations. 

• Make sure contact information is included with each 
referral and updated in the PASRR system.

• Do NOT fax the referrals. Faxes will not be accepted.
• Refer end of stay reassessments via email, not 

before 10 days prior to the end of stay.



ID/RC PASRR Referrals
• Reminder: PASRR determinations can take up to nine 

business days to complete. Please plan accordingly, 
determinations may not be completed the same day as 
the referral.

• Please do not call DSPD upon submission, only if no 
contact has been made within three business days.

• Do NOT send referrals directly to the evaluators. All 
referrals must be emailed to DSPD to track when a 
referral was received.

• Review all recommendations and care plan accordingly.



How to get a copy of an ID/RC PASRR

• Upon completion, the evaluator will email a copy of 
the PASRR to the current contact on file.

• Additional copies can be obtained by emailing Sheri 
at: 

dspd_pasrr@utah.gov



LEVEL II SMI REFERRALS

If the Level I indicates 
a Level II SMI 
evaluation is needed 
(bottom of page 2) 
contact your Local
PASRR Office



LEVEL II SMI REFERRALS

• Local PASRR offices are 
based on geographic 
counties

• Find the list by going to 
the PASRR website:  
dsamh.utah.gov > How 
Do I > Find PASRR 
Information > Contact 
Local PASRR Office



PASRR Letters of Determination

Letters of Determination (LOD) is the final review and 
shows the recommendation(s) or a denial for an 
Applicant/Resident.

In order to receive notification a LOD has been 
completed a Hospital Update Form or Nursing Facility 
Update Form must be completed.



DSPD Coming Online 

DSPD is working with programmers to use 
the PASRR web-based system.  
Hopefully, within the next several months, 
DSPD notifications will be automated similar 
to the SMI notifications.



Hospital/Nursing Facility Update Forms
WHEN SHOULD WE COMPLETE THIS FORM?
Any time there is a change in the information provided on the form (i.e., facility 
name, phone numbers, email addresses, authorized employees)

WHERE CAN WE FIND THIS UPDATE FORM?
The PASRR page on DSAMH’s website (dsamh.utah.gov) > How Do I > Find 
PASRR Information > Facility Forms

WHO SHOULD COMPLETE THE UPDATE FORM?
The Facility Administrator/Designee should sign the form once all fields are 
completed.

WHERE DO I SEND THE UPDATE FORM?
Email the form to:  pasrradmin@utah.gov



Hospital Update Form
COMPLETING THE UPDATE FORM
1. Name of Hospital
2. Business Address:  physical address 

of the hospital
3. Business Phone Number:  The 

phone number the State PASRR Office 
should call if there are questions

4. Business Email:  The email address 
to which correspondence from the 
PASRR web-based system will be sent 
(i.e., LODs)

5. PASRR Contact Person:  Person the 
State PASRR Office should contact if 
there are questions.

6. Signature of Administrator/Designee



Nursing Facility Update Form
COMPLETING THE UPDATE FORM
1. Name of Nursing Facility (NF)

2. Business Address:  physical address of the NF

3. Business Phone Number:  The phone number 
the State PASRR Office should call if there are 
questions

4. Business Email:  The email address to which 
correspondence from the PASRR web-based 
system will be sent (ie, LODs)

5. Facility Specialties

6. Staff Information:   Employees authorized to 
access the PASRR web-based system.

7. Signature of Administrator



PASRR Letters of Determination
SMI Email Notification – Hospitals

• For residents in a hospital, an email will be automatically sent 
from pasrrsend@utah.gov when the State PASRR Office 
completes the Letter of  Determination. 

• The email is sent to the business email address indicated on 
the most recent Hospital Update Form.

• The body of the email will state what type of determination 
was approved/denied. You are required to give a copy of the 
letter to attending physician, as indicated in the email.

• A copy of the LOD will be attached to this email, with the 
client’s first name with last initial and Level I number only.

mailto:pasrradmin@Utah.gov


PASRR Letters of Determination
SMI Email Notification – Nursing Facilities

• For residents already admitted to your facility, an email 
will be automatically sent from pasrrsend@utah.gov
when the State PASRR Office completes the Letter of  
Determination. 

• The email is sent to the business email address 
indicated on the most recent Nursing Facility Update 
Form.

• The email will include the link to the PASRR System to 
get the LOD.

• You are required to give a copy of the letter to the 
attending physician, as indicated in the email.

mailto:pasrrsend@utah.gov


PASRR Letters of Determination
Email Notification – Nursing Facilities

For residents coming to your facility from the 
community, you will need to complete a name 
search to review LOD.   

(We will go over this in more detail this 
afternoon.)



Sample LOD Notification Emails

HOSPITAL

NURSING FACILITY



Example of LOD Letters



DSAMH Website PASRR Page

There are forms and training materials available to you on the 
DSAMH Website PASRR page:  http//dsamh.utah.gov
Scroll past “How Do I”
Click the “Find PASRR Information” link



DSAMH Website PASRR Page
Information on the PASRR Page 
includes:
• Overview and Purpose
• System Access

PASRR System & Create UMD

• Download Forms
Level I and Level II Forms
Nursing Facility and Hospital Update Forms

• Local & State PASRR Office 
Contacts

• Training Resources
Manuals
Memos
PowerPoint Presentations

• Frequently Asked Questions
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