Key Terms Used in Wraparound

Definitions of Key Wraparound Terms

Wraparound Term

Definition

Action Steps

Statements in a wraparound plan that describe specific activities that will be
undertaken, including who will do them and within what time frame.

Community

Community means the neighborhood, city, town, village, or rural area where the
child/family chooses to live. We use the broader term community rather than
city or town, because families have different perspectives of what their
communities include. Community may also refer to the network of social
supports upon which the family relies.

Facilitator

A person who is trained to coordinate the wraparound process for an individual
family. This person may also be called care coordinator, navigator, wraparound
specialist, wraparound facilitator or something else. The person in the facilitator
role may change over time, depending on what the family thinks is working best.
For example, a parent, caregiver, or other team member may take over
facilitating team meetings after a period of time.

Formal Supports

Services and supports provided by professionals (or other individuals who are
“paid to care”) under a structure of requirements for which there is oversight by
state or federal agencies, national professional associations, or the general
public arena.

Informal Resources
or Supports

These are resources that already exist in the family, their support network, or in
their community. They often cost little or nothing and provide support to the
family. This term can also be used to refer to friends or advocates of the family.
For example, a caregiver may sometimes ask a neighbor to take her child out on
an activity. Similarly, a community may have a strong community center or
library that provides activities that the family likes to do.

Life Domains

Areas of daily activity critical to healthy growth and development of a child or
successful functioning of a family. Life domains include such areas as safety,
school/work, health, social/fun, a place to live, legal issues, culture, emotions,
transportation, and finances.

Mission Statement

A statement crafted by the wraparound team that provides a one or two
sentence summary of what the team is working toward with the youth and
family.

Natural Supports

See also informal resources or supports. Individuals or organizations in the
family’s own community, kinship, social, or spiritual networks, such as friends,
extended family members, ministers, neighbors, local businesspersons or
shopkeepers, etc.

Outcomes

Child, family, or team goals stated in a way that can be observed and measured.

Plan of Care
(Wraparound Plan)

A dynamic document that describes the family, the team, and the work to be
undertaken to meet the family’s needs and achieve the family’s long-term
vision. Since families are constantly changing, the plan should always be
updated to reflect changes in strengths, resources, needs, or goals. Also called
individualized plan, integrated plan, and Wraparound plan.




Respondent

The person being interviewed (e.g., using the WFI-4): a caregiver, youth, wraparound
facilitator, or other team member.

Strengths

Strengths are the assets, skills, capacities, actions, talents, potential and gifts in each
family member, each team member, the family as a whole, and the community. In
wraparound, strengths help family members and others to successfully navigate life
situations; thus, a goal for the wraparound process is to promote these strengths and
to use them to accomplish the goals in the team’s plan of care.

Supports and
Services

This phrase refers to the full complement of formal services and informal supports
received by the child or family.

Vision

A statement constructed by the youth and family (with help from their facilitator and
possibly the wraparound team) that describes how they wish things to be in the future,
individually and as a family.

Wraparound Team

A group of people-chosen with the family and connected to them through natural,
community, and formal support relationships-who develop and implement the family’s
plan, address unmet needs, and work toward the family’s vision.
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