Adult Consumer Satisfaction Survey 2014 combined MH and SA Clients 9/25/2014 Scorecard
Number | Numberof Forms | percent of Quality & Participation in
Served Returned Clients General Good Service Appropriate- Treatment Positive Service | Social Connec- Improved
Agency FY2013 2013 2014 Sampled Satisfaction Access ness of Services Planning QOutcomes tiveness Functioning Wellness
Bear River Health Dept. 1,225 | o 137 148 12.1%| > [ [ v > 73 > 81 > 79| > 86
Bear River Mental Health 1,902 | ¥ 460 448 23.6% 2 9 > 94 ) 98] ) 83 > > > > 89
Central Utah 992 | ¥ 208 156 15.7%| A 91 ) 87| > 89 = 85 2 > > 71 > 89
Davis Behavioral 3,437 | ¥ 440 372 10.8%| A 91 ) 86 = 92 ) 83 > ) 71 ) 71 > 88
Four Corners 1,260 | 220 316 25.1%| # 89 ) 88 ) 91 > > 79 ) 75 > 79 2 88
Northeastern 1,507 | A 246 316 21.0% A 91 A 91 = 92 ) 82 ) 72 > 70 ) 72 ) 89
Salt Lake County 16,015 | ¥ 2,699 2,613 16.3% > > > > > 75 A 73 > 75 >
San Juan 516 | A 49 107 20.7%) > 90 > 89 Vv > 81 > 80 ) 75 > 78 > 92
Southwest 1,637 | ¥ 246 224 13.7% > 91| > 86| > 91| ¥ v v > 72| > 90
Summit Co. - Valley Mental Health 661 | ¥ 120 90 13.6%| A 89 ) 90 Vv > > 78| 2 74 > 79 2 88
Tooele Co. - Valley Mental Health 1,401 | ¥ 240 184 13.1%| ¥ [ [ > > 77 ) 771 > 771 > 86
U of U 330 | ¥ 38 34 10.3%| 2 100 = 97| > 100 = 9 > 85 2 100 = 91| > 91
Utah Co. - Wasatch Mental Health 4,517 | A 749 792 17.5%( => > > > > > > >
Utah County Substance Abuse 931 | ¥ 481 479 51.5%| > > [ v > 84| > 80| > 84| > 88
Wasatch Co. - Heber Valley Counseling 396 | A 56 70 17.7%| W > 87| » 83| ¥ > 71 > 71 ¥
Weber 4,716 | A~ 758 821 17.4% > > ) 89 > > > ) 71 >
State 40,159 7,147 7,170 17.9% 86 82 88 77 73 71 74 86
National (2008) 88 85 88 81 71 70 70
Adult Consumer Satisfaction Survey 2014 MH Clients
Number Number of Forms | Percent of Quality & Participation in
Served Returned Clients General Good Service Appropriate- Treatment Positive Service | Social Connec- Improved
Agency FY2013 2013 2014 Sampled Satisfaction Access ness of Services Planning QOutcomes tiveness Functioning Wellness
Bear River Mental Health 1,902 | ¥ 460 448 23.6% 2 9 > 94 ) B ) 83 > > > > 89
Central Utah 685 | ¥ 158 124 18.1% > 92 > Vv > 84 > > 85 > > 87
Davis Behavioral 2,755 | A 272 280 10.2%| A 90| = ) 89 = ) > > > 85
Four Corners 890 | A 122 186 20.9%| A 91 A 91 ) 92| > ) 76 ) 71 > 77 ) 88
Northeastern 1,134 | ¥ 246 211 18.6%| A 90 ) 90| = 92 .l > > > > 87
Salt Lake County 10,101 | ¥ 1,586 1,353 13.4% ) 90 > 86 > > > > A 71 >
San Juan 406 | 44 96 23.6%| 2> 92| > 92| > 89 ) 85 2 82 > 75 2 80 = 98]
Southwest 1,180 | ¥ 172 153 13.0%| > 89| W Vv v v > [ > 87
Summit Co. - Valley Mental Health 436 | ¥ 63 44 10.1%| A 91 ) 91 > 90| = 81 > 81 ) 77 > 84| > 91
Tooele Co. - Valley Mental Health 1,151 | ¥ 188 90 7.8% &3 &3 &3 &3 &3 &3 &3 &3
Utah Co. - Wasatch Mental Health 4,517 | A 749 792 17.5%( => > > > > > > >
Wasatch Co. - Heber Valley Counseling 331 | ¥ 56 33 10.0%| ¥ [ > > v [ v 50 ¥
Weber 4,103 | A 453 665 16.2% > > > > > > > >
State 28,992 4,569 4,475 15.4% 89 85 88 79 67 65 68 84
National (2008) 88 85 88 81 71 70 70
Adult Consumer Satisfaction Survey 2014 SA Clients
Number Number of Forms | percent of Quality & Participation in
Served Returned Clients General Good Service | Appropriate- Treatment |Positive Service | Social Connec- Improved
Agency FY2013 2013 2014 Sampled Satisfaction Access ness of Services Planning Outcomes tiveness Functioning Wellness
Bear River Health Dept. 1,225 | o 137 148 12.1%| > [ [ v > 73 > 81 > 79 2
Central Utah 388 | ¥ 50 32 8.2% * * * &3 &3 &3 &3 &3
Davis Behavioral 884 | ¥ 168 92 10.4%| > 94 > 95 .l 99| > 98] > 96| = 97| > 96| = 98
Four Corners 547 | 98 130 23.8%| > [ > 90| = > 84| > 81 > 83 .l 89
Northeastern 466 | A - 105 22.5%| > 92 .l 91 .l 9 > 87| > 89 = 86 = 84| > 98]
Salt Lake County 7,159 | A~ 1,113 1,260 17.6% > > > > > 79 > 80 > 80 >
San Juan 135 [ 5 11 8.1% * > * > * > * > * > * > * > *
Southwest 512 | ¥ 74 71 13.9% 2 9 > 89 = 96 2 > 90| = 84| > 93] = 94
Summit Co. - Valley Mental Health 303 | ¥ 57 46 15.2%| > ) 89 = ) > 75 > 72 > 73 >
Tooele Co. - Valley Mental Health 393 | & 52 94 23.9%| > > > > > 85 > 83 > 82 2
U of U 330 | ¥ 38 34 10.3%| 2 100 = 97| > 100 = 9 > 85 2 100 = 91 > 97
Utah Co. 931 | ¥ 481 479 51.5%| ¥ d Vv v > 84l > 80| = g4l W
Wasatch Co. 125 | A~ ° 37 29.6%) > > 89 > 92 > 89 > 75 > 75 > 89 > 91
Weber 1114 | ¥ 303 256 23.0% A 89 ) 88 ) 93] 2 > 87| > 85 2 91 ) 92
State 14,318 2,576 2,795 19.5% 82 76 87 74 82 81 83 88
National (2009) 88 85 88 81 71 70 70




Youth Satisfaction Survey 2013 (Youth Ages 12-17)

Number | Numberof Forms |percent of Participation in
Served Returned Clients General Good Service Cultural Treatment Positive Service
Agency FY2013 2013 2014 Sampled Satisfaction Access Sensitivity Planning Outcomes Wellness

Bear River Health Dept. 83| a 6 11(** 13.3%| ) > ) 73 ) 82 >
Bear River Mental Health 493 | A 100 122 24.7% > 84 > 81 > 91 > 78 ) 69 = 84
Central Utah 244 | A 29 38 15.6% > > 69 ) 97 > A 68 >
Davis Behavioral 753 | ¥ 92 90 12.0%( = > N > A 68 >
Four Corners 241 | ¥ 76 58 24.1%| > 81 > 81 ) 93] > .l 91
Northeastern 351 | ¥ 23 19 5.4% &3 &3 &3 &3 &3 &3
Salt Lake County 2,834 | ¥ 668 665 23.5%) > 81 A 69 A 89 > 73 > 65 ) 82
San Juan 98 | A 10 37 37.8% # 81 > 73 > 89 ) 84| > >
Southwest 659 | A 85 95 14.4% > > > > 69 > >
Summit Co. - Valley Mental Health 135 [ A 20 73 54.1%| > 79| 2 72 > > > 65 >
Tooele Co. - Valley Mental Health 335 | A 61 74 22.1%| > 81 ) 70 ) 92 > > >
Utah Co. - Wasatch Mental Health 1,598 | ¥ 89 69 4.3% &3 &3 &3 &3 > &3 &3
Utah County Substance Abuse 31| ¥ 26 13[** 41.9%| > ) 69| 2 > 77 > 85 > 85
Wasatch Co. - Heber Valley Counseling 92 | 9 12[** 13.3%| > 83 > > > 83 > >
Weber 788 | A 132 148 18.8% > > > > ) 66 >
State 8,573 1,426 1,524 17.8% 79 68 88 72 65 81
National (2009) 86 85 93 88 68
Youth Satisfaction Survey (Family) 2014

Number Number of Forms Percent of Participation in

Served Returned Clients General Good Service Cultural Treatment Positive Service | Social Connec- Improved

Agency FY2013 2013 2014 Sampled Satisfaction Access Sensitivity Planning QOutcomes tiveness Functioning Wellness

Bear River Health Dept. 83| ¥ 9 4 4.8% &3 &3 &3 &3 &3 &3 &3 &3
Bear River Mental Health 1,208 | 180 186 15.4%| 2 91 > 92 > 97| > 89 ) 62 > 88 ) 62 > 92
Central Utah 524 | ¥ 38 36 6.9% * &3 &3 &3 &3 &3 &3 &3
Davis Behavioral 1,587 | A 144 186 11.7% > > > > 89 > > 86 > > 91
Four Corners 480 | ¥ 87 75 15.6%| > v » 96| > > [ > v
Northeastern 699 | A 66 80 11.4%| ¥ d 89 ) 97| > 89 2 .l 84 2 >
Salt Lake County 6,103 | A 893 1,042 17.1% > 90 > A 95 > 89 > 62 > > 64 > 91
San Juan 153 | 17 27 17.6% > 93 > 2 A 96 > 89 > 85 > 89 ) 92
Southwest 1,454 | A~ 175 180 12.4% ) 88 > > > > A 86 > >
Summit Co. - Valley Mental Health 204 | ¥ 22 10 4.9% &3 &3 &3 &3 &3 &3 &3 &3
Tooele Co. - Valley Mental Health 584 | A 64 129 22.1%| > 91| > 91| 96| A 88| ¥ » 85| ¥ 2
Utah Co. - Wasatch Mental Health 3,190 | ¥ 602 533 16.7%| ¥ > > > > 63 v > 64 [
Utah Co. Substance Abuse 31| ¥ 49 14 |**  45.2%| A 98] > 98] ) 100 = > 71 > 98] > 71 > 100
Wasatch Co. - Heber Valley Counseling 178 | 11 12 6.7% * &3 &3 &3 &3 &3 &3 &3
Weber 1,696 | A 235 249 14.7% [ > 85 v > 94 v [ v N 92
State 17,868 2,592 2,763 15.5%) 87 79 94 88 60 84 61 91
National (2009) 86 85 93 88 68 85 69

* Insufficient sample rate.

Green = Percentage meets or exceeds National Average for MHSIP (except Wellness) or Statewide Average for the YSS and YSS-F Surveys

Red = Percentage below 75% of the National Average for the MHSIP (except Wellness) or of the Statewide Average for the YSS and YSS-F.
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Chart results are based on round numbers.

Indicates change in color from prior year.

= No change from prior year.

Client served counts for each provider are unduplicated for that provider and across substance abuse and mental health combined.
State client served count is unduplicated across substance abuse and mental health combined and is not a sum of the provider client counts.




