Adult Consumer Satisfaction Survey 2011 combined MH and SA Clients 11/30/2011 Scorecard
Number | Number of Forms Percent of Quality & Participation in
Served Returned Clients General Good Service Appropriate- Treatment Positive Service | Social Connec- Improved
Agency FY2010 2010 2011 Sampled Satisfaction Access ness of Services Planning Outcomes tiveness Functioning Wellness
Bear River Health Dept. 1,292 | ¥ 167 139 10.8% > ) 89 = 94 ) 86 = 90| = 82 > 90| > 93
Bear River Mental Health 1,797 | & 337 498 27.7% > 91 .l 89 = 91 .l 81 .l 73 2 > 73 > 89
Central Utah 803 | 4 143 172 21.4% > 93 > 93 > 93 ) 86 > > 73 ) > 88
Davis Behavioral 2,826 | A 397 430 15.2% > > > 89| > > > 72 > > 87
Four Corners 1,405 | & 225 246 17.5% > 88| 2 88 = 89 = .l 72 > 73 > 73 > 92
Northeastern 1,330 | 255 344 25.9% v v 86| > 88 > > 741 > 79 2 74 2
Salt Lake Co. Substance Abuse 6,364 | A 1,434 1,502 23.6% v > > > > 791 > 83 > 81 >
Salt Lake Co - Valley Mental Health 10,927 | & 1,758 2,912 26.6% v > > > > > > >
San Juan 438 | & 32 50 11.4% > 96| = 90| = 92| > 88| 2 85 2 76 > 78 > 98
Southwest 1,741 | 241 246 14.1% > 91 Vv > 94 ) 82 > 75 ) 72 > 73 > 91
Summit Co. - Valley Mental Health 904 | & 164 185 20.5% ) 90| > 88| 2 93 > 81 > 76| > 78 > 77 > 90
Tooele Co. - Valley Mental Health 1579 | & 225 334 21.2% > > > > > 76| > 80| > 74 >
Uof U 345 | ¥ 32 31 9.0% * * * * * * * *
Utah Co. - Wasatch Mental Health 3,966 | A 439 534 13.5% v > > > > > > >
Utah County Substance Abuse 937 | ¥ 578 412 44.0% v > > 91 ) 84| > 87| > 85 > 85 > 91
Wasatch Co. - Heber Valley Counseling 367 | & 136 137 37.3% > 94 > 96| = 96 ) 92 > 71 > 72 ) 72 ) 90
Weber 4534 | o 632 728 16.1% v > [ > > > 72 v v
State 38,914 | & 7,195 8,900 22.9% 86 82 87 77 72 73 72 86
National (2009) 88 85 88 80 71 71 70
Adult Consumer Satisfaction Survey 2011 MH Clients
Number Number of Forms Percent of Quality & Participation in
Served Returned Clients General Good Service Appropriate- Treatment Positive Service | Social Connec- Improved
Agency FY2010 2010 2011 Sampled Satisfaction Access ness of Services Planning QOutcomes tiveness Functioning Wellness
Bear River Mental Health 1,797 337 498 27.7% > 91 > 89 = 91 > 81 > 73 ) > 73 > 89
Central Utah 607 98 126 20.8% > 94 > 94 > 93 ) 84 > > 94 > > 86
Davis Behavioral 2,001 247 244 12.2% > 89 ) 86 2 ) 82 > > > 2
Four Corners 1,328 129 167 12.6% > 89| > 89| ¥ v > v > > 90
Northeastern 860 151 200 23.3% > > > > > > 71 > >
Salt Lake Co - Valley Mental Health 10,927 1,758 2,912 26.6% v > > > > > > >
San Juan 366 23 37 10.1% > 97 > 89 > 92 > 89 > 83 > > 76 >
Southwest 1,258 144 150 11.9% > 89 > 87 > 93 > > > > > 88
Summit Co. - Valley Mental Health 821 85 105 12.8% > 93 > 92 > 93 > 84| > 771 > > 78 90
Tooele Co. - Valley Mental Health 1,440 104 154 10.7% > 90 ) 87| 90 2 > 72 ) 73 > ) 87
Utah Co. - Wasatch Mental Health 3,966 439 534 13.5% v > > > > > > >
Wasatch Co. - Heber Valley Counseling 327 93 108 33.0% ) 98] > 95 ) 95 ) 90| = > > ) 88
Weber 4,095 409 491 12.0% v > > > > > > >
State 29,147 4,017 5,726 19.6% 88 84 87 78 67 65 60 84
National (2009) 88 85 88 80 71 71 70
Adult Consumer Satisfaction Survey 2011 SA Clients
Number Number of Forms Percent of Quality & Participation in
Served Returned Clients General Good Service | Appropriate- Treatment |Positive Service | Social Connec- Improved
Agency FY2010 2010 2011 Sampled Satisfaction Access ness of Services Planning Outcomes tiveness Functioning Wellness
Bear River Health Dept. 1,335 167 139 10.4% > > 89| > 94 > 86| 2 90| > 82 > 90| = B
Central Utah 261 45 46 17.6% > 91| > 91| > 96 ) 93] = 80 = 85 2 80 = 94
Davis Behavioral 1,032 150 186 18.0% v [ > 92 v > 86| > 89| > 89 > B
Four Corners 588 96 82 13.9% > ) 88 ) 98] > 80 = 76 > 89 = 82 ) 94
Northeastern 565 104 144 25.5% > > 89 > 90 Vv > 80 = 90| = 82 > 88
Salt Lake Co. Substance Abuse 6,364 1,434 1,502 23.6% v > > > > 791 > 83 > 81 >
San Juan 90 9 13 14.4% > 92| > 92 ) 92 ) 85 ) 92| > 92 ) 85 ) 92
Southwest 551 97 96 17.4% > 93] = .l 96| = 86 = 9| > 88 = 91| > 96
Summit Co. - Valley Mental Health 316 79 80 25.3% > > > 93 > ) 76| > 87| > 74 ) 91
Tooele Co. - Valley Mental Health 444 121 180 40.5% > > > > > 80| > 85 > 79 2
UofU 345 32 31 9.0% * * * * * * * *
Utah County Substance Abuse 937 578 412 44.0% [ > > 91 ) 84| > 87| > 85 > 85 > 91
Wasatch Co. - Heber Valley Counseling 132 43 29 22.0% > 100f > 96| = 100 ) 96| = 89 = 86 = 89 = 96
Weber 1,187 223 237 20.0% > 89 v 86 > 90 > > 86 > 89 > 85 > 91
State 14,171 3,178 3,177 22.4% 83 78 88 76 82 85 83 88
National (2009) 88 85 88 80 71 71 70




Youth Satisfaction Survey 2011 (Youth Ages 12-17)

Number | Numberof Forms | percent of Participation in
Served Returned Clients General Good Service Cultural Treatment Positive Service
Agency FY2010 2010 2011 Sampled Satisfaction Access Sensitivity Planning Outcomes Wellness
Bear River Health Dept. 115 | > 5 5 4.3% * * * * * *
Bear River Mental Health 415 | A 62 97 23.4% v > 71 > 89 Vv > > 81
Central Utah 207 | ¥ 33 30 14.5% > 87 ) 76 > 86 > 73 Vv > 80
Davis Behavioral 664 | ¥ 128 50 7.5% * * * * * *
Four Corners 310 | & 50 78 25.2% > 78| 2 68 ) 87| > ) 69 =
Northeastern 273 | & 50 54 19.8% > ) 69 = > ) 69 =
Salt Lake Co. Substance Abuse 665 | ¥ 170 135 20.3% ) > > 98] 2 .l 75 > 80
Salt Lake Co - Valley Mental Health 1,867 | A 428 641 34.3% > > > > > >
San Juan 110 [ 2 6 6 5.5% * * * * * *
Southwest 584 | & 97 139 23.8% > 84 > 66 A 92 > 73 A 71 A 80
Summit Co. - Valley Mental Health 160 | A 50 54 33.8% ) 80 ) 68 2 92 > > > 80
Tooele Co. - Valley Mental Health 300 | & 64 80 26.7% > 89| > 79| 2 91 > 76| > 80| = 98]
Utah Co. - Wasatch Mental Health 1,282 | & 143 153 11.9% > 86| 2> 77 > 98] .l 78 > > 83
Utah County Substance Abuse 40 | ¥ 37 36 90.0% > ) > ) 81 > 83 > 81
Wasatch Co. - Heber Valley Counseling 66 | ¥ 23 18 27.3% » 89| > 83| A 94 ¥ 2 > 89
Weber 683 | o 88 107 15.7% v [ > > 71 > 69 > 81
State 7,442 | & 1,434 1,683 22.6% 78 65 86 69 68 78
National (2009) 83 83 93 87 62
Youth Satisfaction Survey (Family) 2011
Number Number of Forms Percent of Participation in
Served Returned Clients General Good Service Cultural Treatment Positive Service | Social Connec- Improved
Agency FY2010 2010 2011 Sampled Satisfaction Access Sensitivity Planning Outcomes tiveness Functioning Wellness
Bear River Health Dept. 115 | 2 6 5.2% * * * * * * * *
Bear River Mental Health 1,030 | 97 193 18.7% > 88| > 86| = 95 > 87 ) 64 ) 85 ) 66 ) B
Central Utah 427 | ¥ 44 37 8.7% * * * * * * * *
Davis Behavioral 1,394 | ¥ 213 185 13.3% v > > 94 > 91 > [ > [
Four Corners 561 | ¥ 75 60 10.7% > > 81 ) 97 ) 92 ) 62 2 > > B
Northeastern 478 | o 32 65 13.6% > > 77] & 98| > v > 90| ¥ v
Salt Lake Co. Substance Abuse 665 | 61 74 11.1% v > > > > 74 > 88 > 69 " 93
Salt Lake Co. - Valley Mental Health 4,558 | A 800 1,294 28.4% > 89| > > 94 > 89| > Vv > > B
San Juan 190 | » 4 17 8.9% * * * * * * * *
Southwest 1,322 | » 146 194 14.7% > > 75 > [ [ > v v
Summit Co. - Valley Mental Health 246 | ¥ 48 34 13.8% » 88| > 84| > > 2 » 88| ¥ » 94
Tooele Co - Valley Mental Health 505 | 4 59 83 16.4% [ > 80| > > > 69| > 86| > 69 ) B
Utah Co. Substance Abuse 50 | ¥ 44 32 64.0% > v 50 v 63 > 78] > 84| > 75 2
Utah Co. - Wasatch Mental Health 2,906 | ¥ 242 239 8.2% * * * * * * * *
Wasatch Co. - Heber Valley Counseling 132 | ¥ 32 30 22.7% ) 93 > 83 > > > 66 2 B > 69 ) 97
Weber 1,677 | A 145 193 11.5% v 76 v > > 64 > 89 > 67 >
State 15,790 | 2,044 2,736 17.2% 86 75 93 86 58 84 61 92
National (2009) 83 68 89 89 65 85 65

* Insufficient sample rate.

Green = Percentage meets or exceeds National Average for MHSIP (except Wellness) or Statewide Average for the YSS and YSS-F Surveys

Red = Percentage below 75% of the National Average for the MHSIP (except Wellness) or of the Statewide Average for the YSS and YSS-F.
= No change from prior year.
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Chart results are based on round numbers.

Client served counts for each provider are unduplicated for that provider and across substance abuse and mental health combined.

Indicates change in color from prior year.

State client served count is unduplicated across substance abuse and mental health combined and is not a sum of the provider client counts.




