
Adult Consumer Satisfaction Survey 2009 combined MH and SA Clients Scorecard

2008 2009
Bear River Health Dept. 1,459         73        154       10.6% * 78 * 85 * 92 * 71 * 85 * 91 * 87
Bear River Mental Health 1,735         368      343       19.8% 90 91 89 80 70 68 68
Central Utah 937            104      166       17.7% 90 92 91 80 76 78 67
Davis Behavioral 3,019         556      389       12.9% 90 89 93 80 71 71 69
Four Corners 1,508         248      208       13.8% 88 90 90 76 71 68 71
Heber Valley Counseling 374            33        90         24.1% 94 97 92 86 78 84 80
Northeastern 1,445         241      237       16.4% 91 91 91 76 75 77 76
Salt Lake County Substance Abuse 6,330         1,265   1,493    23.6% 79 70 82 66 79 82 79
San Juan 372            57        46         12.4% 100 91 91 85 74 70 71
Southwest 1,745         166      192       11.0% 92 90 92 78 70 75 75
Utah County Substance Abuse 1,019         551      448       44.0% 88 81 89 80 86 84 87
Valley Mental Health - Salt Lake 10,530       1,224   1,590    15.1% 89 86 87 75 70 67 70
Valley Mental Health - Summit 844            49        102       12.1% 90 89 94 85 76 83 71
Valley Mental Health - Tooele 1,467         118      212       14.5% 83 79 86 75 73 78 76
Wasatch Mental Health 3,222         324      322       10.0% 88 84 84 73 72 61 71
Weber 4,698         473      460       9.8% 84 83 89 70 76 76 77
U of U 336            43        34         10.1% 91 77 94 77 85 82 85
State 37,536       5,893   6,486    17.3% 86 83 87 74 75 75 75
National (2008) 88 85 87 83 72 73 71

Adult Consumer Satisfaction Survey 2009 MH Clients

2008 2009
Bear River Mental Health 1,735         * * 343       19.8% * 90 * 91 * 89 * 80 * 70 * 68 * 68
Central Utah 603            * * 113       18.7% * 90 * 94 * 92 * 82 * 71 * 73 * 92
Davis Behavioral 2,044         * * 247       12.1% * 91 * 91 * 91 * 81 * 63 * 60 * 61
Four Corners 1,372         * * 132       9.6% * 90 * 91 * 86 * 74 * 64 * 64 * 65
Heber Valley Counseling 248            * * 71         28.6% * 96 * 97 * 94 * 87 * 80 * 81 * 81
Northeastern 696            * * 122       17.5% * 88 * 91 * 90 * 73 * 69 * 70 * 70
San Juan 316            * * 40         12.7% * 100 * 95 * 93 * 90 * 75 * 70 * 72
Southwest 1,212         * * 131       10.8% * 93 * 92 * 90 * 77 * 63 * 70 * 69
Valley Mental Health - Salt Lake 10,530       * * 1,590    15.1% * 89 * 86 * 87 * 75 * 70 * 67 * 70
Valley Mental Health - Summit 789            * * 69         8.7% * 93 * 90 * 95 * 87 * 75 * 78 * 64
Valley Mental Health - Tooele 1,427         * * 130       9.1% * 88 * 82 * 90 * 78 * 70 * 75 * 69
Wasatch Mental Health 3,222         * * 322       10.0% * 88 * 84 * 84 * 73 * 72 * 61 * 71
Weber 4,243         * * 258       6.1% * 82 * 80 * 86 * 66 * 66 * 71 * 66
State 27,870       * 3,568    12.8% 89 87 88 76 69 67 69
National (2008) 88 85 87 83 72 73 71

Adult Consumer Satisfaction Survey 2009 SA Clients

2008 2009
Bear River Health Dept. 1,459         * * 154       10.6% * 78 * 85 * 92 * 71 * 85 * 91 * 87
Central Utah 384            * * 53         13.8% * 91 * 87 * 90 * 74 * 87 * 89 * 85
Davis Behavioral 1,131         * * 142       12.6% * 88 * 86 * 96 * 78 * 84 * 90 * 82
Four Corners 666            * * 76         11.4% * 84 * 88 * 96 * 78 * 84 * 75 * 80
Heber Valley Counseling 172            * * 19         11.0% * 90 * 94 * 84 * 83 * 72 * 94 * 78
Northeastern 852            * * 115       13.5% * 93 * 90 * 92 * 80 * 80 * 84 * 81
Salt Lake County Substance Abuse 6,330         * * 1,493    23.6% * 79 * 70 * 82 * 66 * 79 * 82 * 79
San Juan 64              * * 6           9.4% * 100 * 67 * 83 * 50 * 67 * 67 * 67
Southwest 668            * * 61         9.1% * 89 * 86 * 97 * 81 * 86 * 84 * 89
Utah County Substance Abuse 1,019         * * 448       44.0% * 88 * 81 * 89 * 80 * 86 * 84 * 87
Valley Mental Health - Summit 276            * * 33         12.0% * 85 * 88 * 91 * 80 * 79 * 94 * 83
Valley Mental Health - Tooele 362            * * 82         22.7% * 75 * 73 * 79 * 71 * 79 * 82 * 87
Weber 1,385         * * 202       14.6% * 87 * 87 * 91 * 74 * 89 * 90 * 89
U of U 336            * * 34         10.1% * 91 * 77 * 94 * 77 * 85 * 82 * 85
State 16,309       * 2,918    17.9% 83 77 86 72 82 84 82
National (2008) 88 85 87 83 72 73 71
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Youth Satisfaction Survey 2009 (Youth Ages 12-17)

2008 2009
Bear River Health Dept. 131            8 18 13.7% 67 44 89 56 78
Bear River Mental Health 387            57 66 17.1% 71 73 84 67 61
Central Utah 219            44 57 26.0% 70 65 79 65 73
Davis Behavioral 538            107 74 13.8% 72 64 93 73 58
Four Corners 333            50 40 12.0% 80 66 95 58 70
Heber Valley Counseling 62              3 15 24.2% 73 73 87 53 60
Northeastern 260            35 38 14.6% 79 72 84 66 71
Salt Lake County Substance Abuse 745            137 103 13.8% 87 64 91 79 82
San Juan 89              14 6 6.7% 83 100 83 50 67
Southwest 573            52 55 9.6% 73 71 82 53 66
Utah County Substance Abuse 100            42 22 22.0% 68 41 86 59 68
Valley Mental Health - Salt Lake 2,060         338 421 20.4% 68 53 75 61 67
Valley Mental Health - Summit 172            8 43 25.0% 81 80 90 77 77
Valley Mental Health - Tooele 358            33 60 16.8% 83 72 90 79 76
Wasatch Mental Health 1,239         101 99 8.0% 83 68 88 67 75
Weber 712            91 89 12.5% 83 72 85 68 74
State 7,515         1,120 1,206 16.0% 75 63 83 66 70
National (2008) 87 84 93 87 64

Youth Satisfaction Survey (Family) 2009

2008 2009
Bear River Health Dept. 131            1          9           6.9% * 44 * 75 * 75 * 22 * 75 * 78 * 75
Bear River Mental Health 921            123      147       16.0% 86 86 97 91 52 87 57
Central Utah 458            26        65         14.2% 94 87 95 92 68 90 71
Davis Behavioral 1,180         172      157       13.3% 92 62 91 88 58 88 65
Four Corners 593            52        52         8.8% 94 88 96 85 67 96 64
Heber Valley Counseling 106            8          13         12.3% 92 85 77 77 77 92 85
Northeastern 435            24        42         9.7% 88 85 95 90 45 88 48
Salt Lake County Substance Abuse 746            55        63         8.4% 71 62 79 54 68 91 68
San Juan 177            25        11         6.2% 100 100 100 100 60 73 60
Southwest 1,309         96        96         7.3% 90 82 91 92 59 80 61
Utah County Substance Abuse 100            16        22         22.0% 91 43 95 86 86 96 86
Valley Mental Health - Salt Lake 4,754         625      874       18.4% 88 66 93 86 64 85 64
Valley Mental Health - Summit 251            4          33         13.1% * 84 * 81 * 86 * 81 * 67 * 88 * 67
Valley Mental Health - Tooele 559            21        55         9.8% * 93 * 78 * 94 * 91 * 54 * 87 * 54
Wasatch Mental Health 2,774         98        213       7.7% * 80 * 70 * 94 * 82 * 56 * 82 * 59
Weber 1,626         139      138       8.5% 83 80 85 83 58 84 59
State 15,485       1,485   1,990    12.9% 87 72 92 85 61 86 63
National (2008) 87 84 93 87 64 86 65

* Data unavailable for previous year.
Green = Percentage meets or exceeds National Average for MHSIP or Statewide Average for the YSS and YSS-F Surveys.
Yellow = Percentage between 75% of the National Average and the National Average for MHSIP or 75% of the Statewide Average and the Statewide Average on YSS and YSS-F.
Red = Percentage below 75% of the National Average for the MHSIP or of the Statewide Average for the YSS and YSS-F.
  Indicates change in color from prior year.  No change from prior year.

Chart results are based on round numbers. 
Client served counts for each provider are unduplicated for that provider and across substance abuse and mental health combined.
State client served count is unduplicated across substance abuse and mental health combined and is not a sum of the provider client counts.
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