
Adult Consumer Satisfaction Survey 2015 combined MH and SA Clients Scorecard

2014 2015
Bear River Health Dept. 907              148      147        16.2%  80  84  92  78  86  88  88  96
Bear River Mental Health 1,708           448      458        26.8%  92  90  93  85  76  69  75  91
Central Utah 972              156      337        34.7%  91  90  92  83  76  75  76  91
Davis Behavioral 3,995           372      919        23.0%  88  84  90  80  71  71  70  86
Four Corners 1,314           316      289        22.0%  91  87  90  75  74  76  73  89
Northeastern 1,615           316      437        27.1%  88  85  90  82  72  74  73  87
Salt Lake County 15,840         2,613   2,300     14.5%  85  81  86  76  74  72  74  85
San Juan 457              107      110        24.1%  96  94  94  84  82  81  83  89
Southwest 1,756           224      250        14.2%  90  83  94  74  76  68  75  87
Summit Co. - Valley Mental Health 519              90        42          8.1% * * * * * * * *
Tooele Co. - Valley Mental Health 1,430           184      26          1.8% * * * * * * * *
Utah Co. - Wasatch Mental Health 6,262           792      1,008     16.1%  87  87  86  80  69  64  70  84
Utah County Substance Abuse 938              479      303        32.3%  85  77  90  82  82  82  85  90
Wasatch Co. - Heber Valley Counseling 467              70        94          20.1%  97  94  93  75  85  83  78  93
Weber 4,977           821      808        16.2%  88  88  90  81  67  69  69  87
State 43,157        7,136   7,528     17.4% 87 85 89 79 73 71 73 87
National (2014) 89 85 89 80 70 73 71

Adult Consumer Satisfaction Survey 2015 MH Clients

2014 2015
Bear River Mental Health 1,708           448      458        26.8%  92  90  93  85  76  69  75  91
Central Utah 683              124      268        39.2%  93  88  92  82  72  88  72  90
Davis Behavioral 3,239           280      693        21.4%  87  81  88  78  64  65  63  83
Four Corners 939              186      188        20.0%  91  85  90  77  68  68  67  88
Northeastern 1,224           211      337        27.5%  88  85  90  84  71  71  71  86
Salt Lake County 9,586           1,353   1,342     14.0%  87  86  88  79  68  65  67  86
San Juan 407              96        87          21.4%  95  95  93  88  83  79  82  90
Southwest 1,250           153      162        13.0%  91  85  92  78  69  60  68  84
Summit Co. - Valley Mental Health 256              44        17          6.6% * * * * * * * *
Tooele Co. - Valley Mental Health 1,078           90        10          0.9% * * * * * * * *
Utah Co. - Wasatch Mental Health 6,262           792      1,008     16.1%  87  87  86  80  69  64  70  84
Wasatch Co. - Heber Valley Counseling 396              33        61          15.4%  98  95  92  74  85  83  77  92
Weber 4,253           665      557        13.1%  86  86  89  79  59  61  62  84
State 31,281        4,475   5,188     16.6% 88 86 89 80 68 66 68 86
National (2014) 89 85 89 80 70 73 71

Adult Consumer Satisfaction Survey 2015 SA Clients

2014 2015
Bear River Health Dept. 907  148      147      16.2%  80  84  92  78  86  88  88  96
Central Utah 374  32        69        18.4%  87  96  94  85  93  88  91  96
Davis Behavioral 998  92        226      22.6%  92  93  96  88  91  88  92  95
Four Corners 576  130      101      17.5%  91  90  90  71  83  89  82  90
Northeastern 495  105      100      20.2%  88  86  92  78  78  84  81  88
Salt Lake County 7400  1,260   958      12.9%  82  75  84  73  82  81  84  85
San Juan 68  11        23        33.8%  96  87  96  70  82  87  86  82
Southwest 578  71        88        15.2%  89  80  98  67  89  84  89  93
Summit Co. - Valley Mental Health 317  46        25        7.9% * * * * * * * *
Tooele Co. - Valley Mental Health 518  94        16        3.1% * * * * * * * *
Utah Co. 938  479      303      32.3%  85  77  90  82  82  82  85  90
Wasatch Co. 139  37        33        23.7%  94  91  94  76  85  82  79  94
Weber 1242  256      251      20.2%  91  92  94  84  84  88  86  94
State 14,550        2,761   2,340     16.1% 85 82 89 77 84 84 85 89
National (2014) 89 85 89 80 70 73 71
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Youth Satisfaction Survey 2015 (Youth Ages 12-17)

2014 2015
Bear River Health Dept. 78                11 20 ** 25.6%  65  60  95  60  70  90
Bear River Mental Health 497              122 112 22.5%  85  74  94  79  71  85
Central Utah 247              38 100 40.5%  68  58  84  59  61  73
Davis Behavioral 895              90 44 4.9% * * * * * *
Four Corners 243              58 5 2.1% * * * * * *
Northeastern 413              19 93 22.5%  75  70  85  75  67  77
Salt Lake County 3,128           665 670 21.4%  70  75  82  71  66  93
San Juan 114              37 41 36.0%  88  78  95  81  71  83
Southwest 797              95 101 12.7%  68  66  90  73  54  78
Summit Co. - Valley Mental Health 110              73 5 4.5% * * * * * *
Tooele Co. - Valley Mental Health 366              74 0 0.0% * * * * * *
Utah Co. - Wasatch Mental Health 1,757           69 435 24.8%  74  71  89  68  69  83
Utah County Substance Abuse 19                13 8 ** 42.1%  75  38  88  88  75  100
Wasatch Co. - Heber Valley Counseling 94                12 30 ** 31.9%  90  90  97  83  77  93
Weber 897              148 194 21.6%  71  67  85  73  58  77
State 9,655          1,524 1,858 19.2% 78 71 86 71 65 85
National (2014) 87 83 93 87 68

Youth Satisfaction Survey (Family) 2015

2014 2015
Bear River Health Dept. 78                4          12          15.4%  83  75  67  33  83  92  83  100
Bear River Mental Health 1,222           186      200        16.4%  89  91  96  90  65  86  68  88
Central Utah 527              36        147        27.9%  87  89  96  85  58  80  62  88
Davis Behavioral 1,762           186      490        27.8%  86  71  92  89  63  83  65  93
Four Corners 498              75        10          2.0% * * * * * * * *
Northeastern 771              80        120        15.6%  83  82  92  87  52  87  55  94
Salt Lake County 6,587           1,042   625        9.5% * * * * * * * *
San Juan 160              27        38          23.8%  79  87  100  87  68  82  66  90
Southwest 1,562           180      197        12.6%  86  80  96  88  59  77  65  91
Summit Co. - Valley Mental Health 170              10        12          7.1% * * * * * * * *
Tooele Co. - Valley Mental Health 696              129      -         0.0% * * * * * * * *
Utah Co. - Wasatch Mental Health 3,380           533      549        16.2%  79  72  94  86  55  85  58  91
Utah Co. Substance Abuse 19                14        3            ** 15.8%  100  33  100  67  33  100  33  67
Wasatch Co. - Heber Valley Counseling 177              12        28          15.8%  93  89  93  86  82  96  86  89
Weber 1,858           249      251        13.5%  82  71  86  91  51  84  52  90
State 19,467        2,763   2,682   13.8% 85 76 93 86 60 84 63 90
National (2014) 87 83 93 87 68 84 70

* Insufficient sample rate. 
** Small numbers of surveys may make for unreliable comparisons year-to-year.
Green = Percentage meets or exceeds National Average for MHSIP (except Wellness) or Statewide Average for the YSS and YSS-F Surveys.
Yellow = Percentage between 75% of the National Average and the National Average for MHSIP (except Wellness) or 75% of the Statewide Average and the Statewide Average on YSS and YSS-F.
Red = Percentage below 75% of the National Average for the MHSIP (except Wellness) or of the Statewide Average for the YSS and YSS-F.
Indicates change in color from prior year.  No change from prior year.
Chart results are based on round numbers. 
Client served counts for each provider are unduplicated for that provider and across substance abuse and mental health combined.
State client served count is unduplicated across substance abuse and mental health combined and is not a sum of the provider client counts.

Percent of 
Clients 

Sampled

Percent of 
Clients 

Sampled
Cultural 

SensitivityAgency

Number of Forms 
Returned General 

Satisfaction
Good Service 

Access

  Number 
Served 
FY2014 

Agency

Number of  Forms 
Returned General 

Satisfaction
Good Service 

Access

  Number 
Served 
FY2014 

Cultural 
Sensitivity

Participation in 
Treatment 
Planning

Positive Service 
Outcomes Wellness

Wellness

Participation in 
Treatment 
Planning

Positive Service 
Outcomes

Social Connec-
tiveness

Improved 
Functioning


